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Safe Living Team (Newcastle Council
Housing)

Safe Living Team is Newcastle Council’s specialist team that deals with cases of anti-social
behaviour for homes that are owned by the Council.

The team aims to reduce anti-social behaviour on their estates by:

Investigating anti-social behaviour (ASB) and breaches of tenancy

Protecting customers who are categorised as being at high risk

Working with other agencies to share information and take action where appropriate
Having clear procedures to deal with people who cause problems for others.

Last updated: March 18, 2026

Telephone: 0191 278 7878

Website: https://new.newcastle.gov.uk/housing/council-housing/services-council-housing-
customers/anti-social-behaviour

Fax: 0191 278 8600
Email: safeliving@newcastle.gov.uk
Cost: Free

Address:

Newcastle City Council
Benton Park Road Offices
Benton Park Road
Newcastle upon Tyne
NE7 7LX
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